


Our team at CanadaHelps is grateful to have the opportunity to meet and work on many 
Indigenous homelands across this land we share, Canada.

As settlers on these lands, it is important to acknowledge that our Vancouver offices are 
located on the unceded territory of the Coast Salish People, the Montreal offices are 
located on Kanien’kehà:ka (Mohawk) territory, and the land on which we operate in 
Toronto is the traditional territory of the Wendat, the Anishinaabeg, Haudenosaunee, and 
the Mississaugas of the Credit First Nation.

We want to express our respect for the territories we reside in and honour the diverse 
Indigenous People who have lived and worked on this land historically and presently. 
We, the staff and leadership at CanadaHelps, are committed to being active participants 
in reconciliation. We are committed to continuing to amplify Indigenous voices, and 
learning how our work affects Indigenous People.

Land Acknowledgement



About CanadaHelps

Vision:
We envision a society in which all 
Canadians are committed to giving and 
participating in the charitable sector, and in 
which all charities, regardless of size, have 
the capacity to increase their impact.

Mission:
To inform, inspire, and connect donors 
and charities, and to democratize access 
to effective technology and education in 
the charitable sector.

For charities, CanadaHelps builds effective and affordable fundraising technology, and 
provides free training and education so that all charities, regardless of size, have the 
capacity to increase their impact and succeed in the digital age. 

For Canadians, www.canadahelps.org is a convenient, safe and trusted, one stop 
destination for donating to (once, monthly, or gifts of securities), fundraising for, or 
learning about any charity in Canada. 



2019 in reviewAgenda

● Have fun 

● CanadaHelps ‘My Charity Account’

● Customizable Donation Forms:
○ Collect Donations Right on Your Website

● Peer-to-Peer Social Fundraising: 
○ Turn Your Supporters Into Fundraisers

● Ticketed Events:
○ Sell Tickets Right on Your Website

● Donor Management
○ Keep all of your donors in one place
○ Issue tax receipts
○ Build custom reports to help you steward your donors



2019 in reviewYour CanadaHelps My Charity Account

Log on to your My 
Charity account and 
take advantage of 
CanadaHelps’ full 
suite of leading 
fundraising solutions 
to reach more donors, 
maximize donations, 
and so much more!



Donation Forms for Your Website

Everything You Need:

● Collect donations 
directly on your website

● One-time and Monthly 
gifts, Tribute giving and 
Gifts of Securities

● Automatic, branded 
receipting

● Fully mobile optimized 
pages

● Extensive 
customization options

● Google Analytics and 
Google Tag Manager 
tracking



Peer-to-Peer Social Fundraising 

Get your donor base excited 
about fundraising for YOU!

Features include:
• Paid Registration
•Teams and or/ Individuals
• Default fundraising goals, images 
& stories for your participants
•Control Access: Allow anyone to 
join, require your approval, by your 
invite only
•Custom registration questions
(waivers & various question types)
•Equip your participants with 
support documents!
•Bilingual functionality and support



Peer-to-Peer Platform Back-End Look

Peer-to-Peer 
creation and 
administration at 
your fingertips.

Click the ‘P2P’ tab 
to see, manage or 
edit existing 
fundraisers.

Click the ‘Create 
New P2P 
Campaign’ button 
and fill out the 
fields to create 
your campaign in 
just minutes.



Ticketed Events Platform on Your Website

Run Your Event Your Way:
•Run paid or free events
•Sell multiple ticket types
•Control ticket quantities 
•Include a donation ask
•Ask Custom Questions
•Embed your event page right on your mobile-
friendly website.

Best eCommerce Practices for 
Maximum Sales:
•Fully mobile optimized
•Streamlined purchase path
•All major payment methods
•Automatic ticketing
•Automatic event reminders



Donor Management



Click here to book some time with somebody from our team!

What’s coming next?What’s coming next…?Questions or Comments? Get in touch!

@CharityLifeCa

linkedin.com/company/canadahelps

facebook.com/CanadaHelpsForCharities

https://us7.list-manage.com/subscribe?u=4878e9869e706a3096a65eda4&id=217d30effd&utm_source=email&utm_medium=signature&utm_campaign=email-subscribe


Stay tuned for an invitation to our next 

webinar!

What’s coming next?What’s coming next…?
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