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[bookmark: Article329231]CanadaHelps Connector for NPSP
Installation and Configuration
[bookmark: Step571]Note: You should only be installing this package if you are already using the CanadaHelps NPSP Connector package. If this is your first time installing the CanadaHelps Connector you should use the new Enterprise package.
CanadaHelps NPSP Connector Upgrade Instructions
[bookmark: Step572]Package installation
CanadaHelps NPSP Package
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Click on the link for the CanadaHelps NPSP package and log into your Salesforce instance.  Then click continue on the package installation details screen.
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Click Next
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Select which user profile you want to have access to the package and click next.
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Click Install.
[bookmark: Step582]Updating Page Layouts
The CanadaHelps NPSP package will now be updated and you need to add the new custom fields to the appropriate account, contact and opportunity page layouts.
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Proceed to the setting section of Salesforce
[bookmark: _GoBack]1) Click on the gear icon in the right hand corner
2) Click on Setup
[bookmark: Step584]Opportunity page layout
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1) Click on Object Manager
2) Click on Opportunity in the resulting list (you can filter this list if necessary)
3) Click on Page Layouts
[bookmark: Step585]
Select the page layout
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On the list of page layouts, click the dropdown arrow on the right and choose ‘Edit’, or simply click on the name of the page layout where you want to add the CanadaHelps custom fields.
[bookmark: Step586]Adding field to opportunity page layout
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Here you can add the CanadaHelps custom opportunity fields to the page layout.  The following custom fields are available:
Transaction Number
Payment Method
Receipt #
Fund Designation
Donation Date
Donation Time
Fee
Disbursement Status
Total Disbursed
In Honour Of
Honouree
In Memory Of
Card Requested
Card Name
Card Address 1
Card Address 2
Card City
Card Province/State
Card Country
Card Postal/Zip Code
Card Signed As
Card Special Message
Message To Charity
Voided Receipt
Receipt Voided Date
Receipt Voided Reason
Voided Trans Detail
Voided Trans Detail Date
Voided Trans Detail Reason
Trans Detail Voided Notification Email Sent
Donation Source
[bookmark: Step587]Account page layout
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[bookmark: Step588]1) Click on Object Manager
2) Click on Account in the resulting list (you can filter this list if necessary)
3) Click on Page Layouts
Select the page layout
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[bookmark: Step589]On the list of page layouts, click the dropdown arrow on the right and choose ‘Edit’, or simply click on the name of the page layout where you want to add the CanadaHelps custom fields.
Adding field to account page layout
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Here you can add the CanadaHelps custom account fields to the page layout.  The following custom field is available:
Mailing Preference

CanadaHelps Imports Page Layout
[bookmark: Step590][image: ]
1) Click on Object Manager
2) Click on CanadaHelps Import in the resulting list (you can filter this list if necessary)
3) Click on Page Layouts
Select the page layout
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On the list of page layouts, click the dropdown arrow on the right and choose ‘Edit’, or simply click on the name of the page layout where you want to add the CanadaHelps custom fields.
Adding field to CanadaHelps Import page layout
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Here you can add the new CanadaHelps custom account fields to the page layout.  The following custom fields are available:
Import Number
Status
Changing the Related Lists
The new version does not use the Import Logs, but instead uses a new object called “CanadaHelps Imported Rows.” You will want to swap out these related lists:
While in the Page Layout edit view, click on Related Lists. Click and Drag the CanadaHelps Imported Rows list to the Related List section on the Page Layout. Then use the delete icon on the CanadaHelps Import Logs object to remove the Import Logs list from the layout. (Note: If you still want to reference the Logs for previous imports, go ahead and leave this list here)
[image: ]

[image: ]
Save the page layout.
Adding Buttons to the Page Layout
The new Connector provides you with buttons to view the import logs as reports. You will have to add these buttons to your page layout. Navigate to the Page Layout edit view and click on “Buttons”. The click and drag the ‘View Error Import Log” and “View Import Log” buttons to the Custom Button section on the Page Layout. Click Save.
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CanadaHelps Imported Row Page Layout
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1) Click on Object Manager
2) Click on CanadaHelps Imported Row in the resulting list (you can filter this list if necessary)
3) Click on Page Layouts
Select the page layout
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On the list of page layouts, click the dropdown arrow on the right and choose ‘Edit’, or simply click on the name of the page layout where you want to add the CanadaHelps custom fields.
Adding fields to CanadaHelps Imported Row page layout
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Here you can add the new CanadaHelps custom account fields to the page layout.  The following custom fields are available:
Account – will link to an Account, if one was created through the Import process
Account_Log – Provides error messages from the package in case there was a problem importing Accounts. If you are having NPSP create Accounts automatically from new Contact records, this field will tell you the Account Creation was skipped.
Account_Status – Whether the Account information was imported successfully or not Contact – will link to a Contact, if one was created or updated through the Import process
Contact_Log - Provides error messages from the package in case there was a problem importing Contacts. 
Contact_Status – Whether the Contact information was imported successfully or not
Import – Link to the Import Record
Opportunity – Link to the Created or Updated opportunity
Opportunity_Log - Provides error messages from the package in case there was a problem importing Contacts.
Opportunity_Status - Whether the Opportunity information was imported successfully or not





















Changing the Related Lists
The new version does not use the Import Logs, but instead uses a new object called “CanadaHelps Imported Rows.” You will want to swap out these related lists:
While in the Page Layout edit view, click on Related Lists. Click and Drag the CanadaHelps Imported Rows list to the Related List section on the Page Layout. Then use the delete icon on the CanadaHelps Import Logs object to remove the Import Logs list from the layout. (Note: If you still want to reference the Logs for previous imports, go ahead and leave this list here)
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Save the page layout.
Adding Buttons to the Page Layout
The new Connector provides you with buttons to view the import logs as reports. You will have to add these buttons to your page layout. Navigate to the Page Layout edit view and click on “Buttons”. The click and drag the ‘View Error Import Log” and “View Import Log” buttons to the Custom Button section on the Page Layout. Click Save.
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CanadaHelps settings
The CanadaHelps settings object is where you configure the account model, the opportunity settings, contact deduplication settings and field mapping of this package.
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[bookmark: Step592]Salesforce settings
[image: ]
Since your organization uses NPSP (the Nonprofit Success Pack), select None here to allow NPSP to create Account records for new contacts. If you choose Use Existing, new contacts will be connected to a single Account record of your choosing. If you choose Create One to One, the Canada Helps Import package will create a new Account for each new Contact.
[bookmark: Step594]Opportunity Settings
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Opportunity Model – ‘Opportunity’ is the default setting. Since you are using NPSP, using the built-in NPSP Opportunity to Payment mapping functionality is recommended. However, you can select ‘Opportunity with Payments’ as the Opportunity Model to use the CanadaHelps import mappings to map transaction fields to the payment object if you wish. 
Default Opportunity Contact Role - From the Opportunity Contact Role picklist select what role you want the donor to be assigned, this is applicable for individual donations only. If you are using NPSP, Opportunity Contact Role mappings will not be enabled by default and using NPSP functionality to create and manage contact roles on your opportunities is recommended, but if you wish you can manually adjust the mappings in the Column Mappings tab to have the import process create additional contact roles.
Opportunity Name - Here you can select from 3 options for Opportunity naming conventions:
Default – CanadaHelps will not set the opportunity name and naming will default to whatever conventions you have set up in your system. Select this option to use NPSP Opportunity Naming functionality for your CanadaHelps transactions.
Transaction Number - Opportunity Name will be set equal to the CanadaHelps transaction number.
Static Value – You can select a static value for all CanadaHelps opportunities.

*NOTE* If you are using NPSP and automatic Opportunity Naming, the NPSP naming conventions that you have will overwrite this value.
[bookmark: Step595]Contact Matching Rules
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The CanadaHelps package includes three different options when it comes to contact matching/ deduplication rules.
Basic - This will match on email address only. You can select either a single or multiple, and either standard or custom email address fields on the contact record to match on.
Standard - This is the recommended matching. Standard matching will use the Contact first name, last name and Email address fields to match on.  You can select either a single or multiple, and either standard or custom email address fields on the contact record to match on.
Custom - Custom setting allows for you to select up to three (3) contact fields to match on. Custom settings uses "AND" logic for the fields selected.  For example: LastName AND Email AND PostalCode.

[bookmark: Step596]Custom contact matching
[image: ]
Custom - Custom setting allows for you to select up to three (3) contact fields to match on. Custom settings uses "AND" logic for the fields selected.  For example: LastName AND Email AND PostalCode.

[bookmark: Step597]Field mapping
The field mapping tab of the CanadaHelps settings object comes preset to map each column of the CanadaHelps CSV into Salesforce standard Account, Contact and Opportunity objects and the custom fields that are included in the CanadaHelps package. If your organization uses NPSP (Nonprofit Success Pack), the package will detect this on install and use NPSP-specific mappings.
If you are installing the upgrade into a sandbox and it’s not a full sandbox, you will have to manually create the mappings since your existing mappings will not have migrated to the sandbox.
If, however, you have custom fields in your Salesforce instance that you would like to map to, you can change the default field map via the mapping tab.
**Note: if you are using NPSP version 3.0, it is recommended that you change the default mapping for {Contact.Id} on the Opportunity object from Individual Donor to the Primary Contact field to align with NPSP 3 functionality. **
**Note: it is possible that you have custom fields in your Salesforce instance that are required on the Contact, Account or Opportunity object. If so, you will need to ensure that these fields have a field mapping in the connector to prevent errors. **
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Save Mappings will save any mapping changes or new mappings that you have added. Refresh Mappings will undo any changes or new mappings and allow you to start over. Reset Mapping will revert all mappings to the original mappings from the package installation.
[bookmark: Step599]Changing an active mapping
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1) Find the CanadaHelps CSV Column you want to change.
2) If applicable change the Salesforce Object.
3) If applicable change the Salesforce field.
4) Select when the mapping should be applied- Individual Donor, Organizational Donor or None for either donor type.
Additionally, you can delete an active mapping by clicking the delete button at the end of a Mapping row.
[bookmark: Step600]Creating a new mapping
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At the bottom of the mapping tab in the CanadaHelps setting tab you can also create new mappings.
1) Select the CanadaHelps CSV column.
2) Select the Salesforce object.
3) Select the Salesforce field
4) Select whether the mapping applies to individual or organization gifts
5) Click add.
Now the new mapping will appear as the last entry on the Mapped fields above. Be sure to click the Save Mappings button in order to save the new mapping before you navigate away from the page.
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Custom CanadaHelps export columns
If your organization has customized the column names on the CanadaHelps export file or added additionally columns to the export file, you can update the Connector package to map those columns.
[image: ]
First, navigate to the setup menu, and then locate the Custom Settings menu item under the Custom Code section. You can filter setup menu items using the text box at the top of the menu.
The two custom settings that relevant to the mapping page are CSV Header and Static CSV Headers. You will be adding/modifying both depending on what customizations you have made to CanadaHelps export file.
Adding a new column
If you have added a new custom column to the CanadaHelps export, you will need to add the column name as a new value in the CSV Headers custom setting. In the setup menu, click the Manage link next to the CSV Headers custom setting. You should see a list of all the current columns in the export file.
[image: ]
Click the New button to add a new CSV Headers value to this list.
[image: ]
The Header Text field must exactly match the name of the column in the export file. This field is case sensitive. Additionally, put the name of the column in the Name field. This field allows less characters than Header Text, so if your new column has a long name, you may need to truncate the value in the Name field. Click Save.
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You can now navigate back to the Mapping tab in Canada Helps Settings and a new mapping with your custom column.
Modifying an existing column
If your organization has a custom name for one of the standard CanadaHelps column (eg. Pay Method instead of Payment Method), you will need to adjust the custom settings so that the Connector package uses your customized column name.
In the setup menu, click the Manage link next to the CSV Headers custom setting. You should see a list of all the current columns in the export file.
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In the list, find the column that your organization has modified (eg. Payment Method), and click the Edit link next to that value in the list.
[image: ]
Modify the Header Text field to match your customized version of the column. The Header Text field must match the column in your CanadaHelps file exactly and is case sensitive.
If you have modified one of the following four columns: DONOR LAST NAME, DONOR EMAIL ADDRESS, TRANSACTION NUMBER, DISBURSEMENT STATUS, you will also need to modify the column header in the Static CSV Headers custom setting. Navigate back to the list of all custom settings and click the Manage link next to the Static CSV Headers custom setting.
[image: ]
You will see all four of the columns listed. Click Edit and modify the column name to exactly match your customized version of the column name (these values are case sensitive), then click save.
[image: ]
Finally, navigate to the Canada Helps Settings tab and select Column Mappings. You will need to update the mapping of your customized column, which will appear as – UNDEFINED – in the data map.
CanadaHelps Canadon is a registered charity. 186 Spadina Avenue, Units 1-5, Toronto, ON, M5T 3B2 | Email: info@CanadaHelps.org 
1
Salesforce and AppExchange are the trademarks or registered trademarks of Salesforce, Inc.  Page 



CanadaHelps Canadon is a registered charity. 186 Spadina Avenue, Units 1-5, Toronto, ON, M5T 3B2  Email: info@CanadaHelps.org 
14
Salesforce and AppExchange are the trademarks or registered trademarks of Salesforce, Inc.                          Page 

image2.png
Step 1. Approve Package API Access step1of3

‘Tnese setings conto the access thals-contrls and other components n tis package have o standard objects Vi the APL The access willsil be constained by the user's profle. You can view and editthe package APIaccess o standard objects alr the package s Instlled rom the package
detal age. Tell me more.

Package Custom Objects
This Package wil nave th user access (viathe APt il ustom objecs i yourorganzaton
‘Extended Object Permissions
Read Create Eait Dolete Read Create Edit Delete
Acownts oy R
0T Cosicotborsors
Comptions 1 f W Goallinks o
P 4 e o o
Coing gy ey
Contacts sy Moo S
Connets oy owponiies
03B Compunies. &7 1 51 W] R
Documents s Peformance Cycles o 7 f
Ouplicste Record Sets s PiceBooks s
retveck oy oy Pt 57 W o
Fsotect Quentions N vl PushTopkes 5 B b7 B
Feotback Question Ses 7 sowions oy
S e Sueaming Chamels s sy
FeetbackTempists o

‘Goneral User Permissions.
“This Package will b able f use all o fhe general user permissions fom e user's profle.

Administative Permissions
“Tnis Package willbe abe o use all of he adminsirative prvieges from the users profle.





image3.png
Hepertisage @

Package Instater

Canada Helps Import
‘Selctsecurysetings:

© Grantaccess to admins only  Users with your profle get fllaccess (bestorlimited deployments)
Grantaccesstoallusers  Allintemal custom profles get ful access

O Selectsecurity setings User access set by profile (recommended for most packages)
= o B





image4.png
Canada Helps Import ietir @

step 3. Install Package Step3of3

F——




image5.png
roups A v
@ setup  {m f
i\

Developer Console

Edit Page

A -




image6.png
Setup Home  Object anager




image7.png
Page Layouts
4 Items, Sorted by Page Layout Name

PAGE LAYOUT NAME

Opportunity (Marketing) Layout
Opportunity (Sales) Layout
Opportunity (Support) Layout

Opportunity Layout

Q. Quick Find

CREATED BY

Tadeas Brzak, 2/2/2015, 11:27 AM

Tadeas Brzak, 2/2/2015, 11:27 AM

Tadeas Brzak, 2/2/2015, 11:27 AM

Tadeas Brzak, 2/2/2015, 11:27 AM

New  Page Layout Assignment

MODIFIED BY

Tadeas Brzak, 9/7/2015, 10:32 AM

Tadeas Brzak, 9/7/2015, 10:32 AM

Tadeas Brzak, 9/7/2015, 10:32 AM

Tadeas Brzak, 9/7/2015, 10:32 AM

Edit

Delete Ed




image8.png
Custom Links.

Actions

Expanded Lookups
Related Lists

Report Charts

Canada Helps
Transaction Number

‘Sample Transaction Number

Disbursement Status

‘Sample Disbursement Status

Donation Time  Sample Donaton Time L mesmernd
Donation Source  Sample Donaton Source Transacton Void Date 32012015 3:40 P
Total Disbursed $123.45 Transacton Voided
Notication
fee s12345 Tansacion Voided  Sampl Tansacion oided Dt
‘Canada Helps Tax Receipt

Tax Receipt Number
Tax Receipt Void Date

‘Sample Tax Receipt Number
3202015

Tax Receipt Voided
Tax Receipt Voided

v
‘Sample Tax Receipt Voided Reason

Canada Helps Tribute Info

InHonor
Honoree

In Memory

Tribute Card Requested
Trbute Card State

Tribute Card Special
Message
Tribute Card Signed As.

v
Sample Honoree:
v
v
‘Sample Tribute Card State.
‘Sample Tribute Card Special Message

‘Sample Tribute Card Signed As.

Trbute Card Name
Trbute Card Address 1
Trbute Card Address 2
Trbute Card City
Tribute Card Country

Tribute Card Postal
Code

‘Sample Tribute Card Name
‘Sample Tribute Card Address 1
‘Sample Tribute Card Address 2
‘Sample Tribute Card City

‘Sample Tribute Card Country
‘Sample Tribute Card Postal Code.




image9.png
Page Layouts
4 Items, Sorted by Page Layout Name

PAGE LAYOUT NAME B

Account (Marketing) Layout
Account (Sales) Layout
Account (Support) Layout

Account Layout

Q. Quick Find

CREATED BY

Tadeas Brzak, 2/2/2015, 11:27 AM

Tadeas Brzak, 2/2/2015, 11:27 AM

Tadeas Brzak, 2/2/2015, 11:27 AM

Tadeas Brzak, 2/2/2015, 11:27 AM

New  Page Layout Assignment

MODIFIED BY

Tadeas Brzak, 2/10/2015, 11:00 AM

Tadeas Brzak, 2/10/2015, 11:00 AM

Tadeas Brzak, 2/10/2015, 11:00 AM

Tadeas Brzak, 2/10/2015, 11:00 AM





image10.png
save v | Quick Save | Preview As...” | Cancel | || 41 Undo | 4 Redo|

5 Layout Properties

s o | Qe ina]maling

s [ —
cusbLnis ek see |
Actions. ‘Maling Preference
Expanded Lookups

oo

Report Charts -

# ® AccountName  Sample Account Name
© Parent Account  Samole Account
Account Number ~ Sample Account Number
Account Site  Sample Account Site
Type  Sample Type
Industry  Sample Industry
Annual Revenue  $123.45

Phone  1-416-666-1212
Fax  1-415666-1212
Website  www salesforce.com
Ticker Symbol - Sample Ticker Symbol
Ownership  Sample Ownership

Employees 16,590
SIC Code  Sample SIC Code




image11.png
R STUP > ORIECT MANAGER
b= CanadaHelps Import

) Page Layouts
Details 1 Items, Sorted by Page Layout Name
Flelds & Relationships
PAGE LAYOUT NAME + CREATED BY
Page Layouts
Tadeas Brzak, 07/05/2015 08:13

Canada Helps Import Layout
Lightning Record Pages

Buttons, Links, and Actions
Compact Layouts

Field Sets




image12.png
R SETUP > OBIECT MANAGER
b= CanadaHelps Import

Details
Flelds & Relationships

Page Layouts /
Lightning Record Pages
Buttons, Links, and Actions.
Compact Layouts

Fleld Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

Search Layouts for Salesforce
Classic

| Save v | Quick Save | Preview As... | Cancei || 61 ung

~ | Qs rna oo

(—
Eom e —

Canadatelps impor.___| Notes & Attachments |

e

A e | & Layout Propertes |

Fields
Buttons
Quick Actions

Mobile & Lightning
Actions

Expanded Look

Report Charts

Actions in his section are predefined by Salesforce. You can override the predefined actions to set a custon

Iayout. then ths section inherits that set of actions by default when you click to override.

CanadaHelps Import Detail Standara s

Informtion (Header vl on <t oy
8 importumber  GEN-2004-001234
Dxeime 14092020 1850

situs Sample Text

System Information (Header visibe on <dit only)
B Cresteay  Sample Text

Custom Links (Header visible on edit only)

Mobile Cards (Salesforce mobile only) |

Drag expande lookups and gifle-enabled Visualforce pages here to display them as mabile cards.
Related Lists.

oa
‘CanadaHelps Import Logs. New][Chang

import Log Number
Sample Text




image13.png
R STUP > ORIECT MANAGER
b= CanadaHelps Import

Details

Fields & Relat

Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

| Save v | Quick Save | Preview As... | Cancei ||| 61 unco | A teco | | & Layout Propertes |

Fields - Qamck Find|Related List Name *

Quick Actions
c;..mw impor

Mobile & Lightning i

Actions c;..mwwmpg. Nmnu\n:cnngms

e

Information (Header visible on it only)
B import Number  GEN-2004-001234
DateTime 1410912020 18:50
Status Sample Text

System Information (Header visibe on <dit only)
B Cresteay  Sample Text

Custom Links (Header visible on edit only)

Mobile Cards (Salesforce mobile only)

Drag expanded lookups and mobile-enabled Visualforce pages here to display them as mablle cards.

Related Lists.
oa
CanadaHelps Imported Rows. New][Change Owner
imported Row Number Opportunity Opportunty_Status
Sample Text Sample Text Sample Text
oa
‘CanadaHelps Import Logs. New] Change Owner

import Log Number

Sample Text




image14.png
R STUP > ORIECT MANAGER
b= CanadaHelps Import

sove | v sove e .| core || e et B etprpeenl
Qo rad e |

[Ghange Owner | at [Submit o Approval |

— T [Change Resord e Pl V] g Eror o
e ayouts s 21" E—

Expanded Lookups Detete
Lightning Record Pages Related Lists
Report Charts

Details

Fields & Relationships

Buttons, Links, and Actions.

Compact Layouts Quick Actions in the Salesforce Classic Publisher i
Field sets ‘Actions in this section are curentl inhrited from the global publisher layout. You can override the Il publisher 13yQa o set a customized list of acions for the publisher on pages that use this layout.
Object Limits
Salesforce Mobile and Lightning Experience Actions i
Record Types
Actions in this section are predefined by Salesforce. You can override the predefined actions fo set a customizBl\ist of actons on Wnining Experience and mobile app pages that use his layout.If you customize the actions n the Q
Related Lookup Filters layout, then this section inheris that set of actions by default when you click o override.
Search Layouts
CanadaHelps Import Detail Standard Buttons. m Butons
Search Layouts for Salesforce [Eait) (pelete] (View Eror import Log | View impert Log| [Reprocess Bateh|
Classic

Informtion (Header vl on <t oy
Triggers 8 importumber  GEN-2004-001234 Owner Sample Text
Dxeime 14092020 1850

Validation Rules Status Sample Text

‘System Information (Header visible on edit only)




image15.png
Setup Home  Object Manager v

R STUP > ORIECT MANAGER
& CanadaHelps Imported Row

) Page Layouts
Details 1 Items, Sorted by Page Layout Name
Flelds & Relationships
PAGE LAYOUT NAME 4 CREATED BY
Page Layouts
Canada Helps Imported Row Layout Tadeas Brzak, 07/05/2015 08:13

Lightning Record Pages

Buttons, Links, and Actions




image16.png
R STUP > ORIECT MANAGER
& CanadaHelps Imported Row

Details
Flelds & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Fleld Sets

Object Limits

Record Types

More information

(15 0 onnaro mon o mrse, gt 0y et cota s O

Canada Helps Imported Row Layout v

ETH CIFETD) (OO () o P A
e T —

Buttons [pmsestion | Account staus Crested By Last Modified By RowLog
Quisk Actons [sEmBiank space | contact oata Opportunity Transaction Number

Mobile & Lightning

Actions Aocount Contact_Log import Opportunity_Log
Expanded Lookups Account_Log Contact_Status imported Row Number | Opportunity_Status
Related Lists

Report Charts

taHelps Imported Row.

Hiahliahts Panel




image17.png
Canada Helps
Settings

General Settings

SALESFORCE SETTINGS

Account Moda!

OPPORTUNITY SETTINGS

Column Mappings

Create One to One.

‘Opportunity Moda! Opportunity
‘Opportunity Stage for Closed Won
Completed Transactions

‘Opportunity Stage for Volded Closed Lost
Transactions

‘Opportunity Stage for Held Negotiation/Review
Transactions

Dafaut Opportunity Contact Other

Role

Opportunity Name Transaction Number

CONTACT MATCHING RULES

Contact Matching

Emall filds used for matching
v

LY

Emal (Emall)

‘Custom Emal (canh__Custom_gmall

)





image18.png
SALESFORCE SETTINGS

Account Model None

OPPORTUNITY SETT} Use Existing

§ Create One to One
‘Opportunity Model TSI





image19.png
OPPORTUNITY SETTINGS

Opportunity Model Opportunity
Opportunity Stage for Closed Won
Completed Transactions

Opportunity Stage for Closed Lost

Voided Transactions

Opportunity Stage for Negotiation/Review
Held Transactions

Default Opportunity Other

Contact Role

Opportunity Name Transaction Number




image20.png
CONTACT MATCHING RULES

Contact Matching Basic (Emails)
| Basic (Emails)
Email fields used for matchi g G Py ey
Custom

¥ custom Email (canh__Custom_Email__c)




image21.png
CONTACT MATCHING RULES

Contact Matching Custom

Email fields used for matching

¥ Email (Email)
%) custom Email (canh__Custom_Email__c)

Matching rules

Last Name (LastName)
Mailing Zip/Postal Code (MailingPostalCode)

Any Email (canh__Matching_Emails__c)




image22.png
Canada Helps
Settings

General Settings  Column Mappings

Refresh Mappings | Reset Mapping

M-2398 [ CARD NAME

Mapping  Canada Helps Import Column Salesforce Object Field Apply when Donor is
v| [Opportunity v | [Transaction Number v [-None- v Delete
M-2319  [TRANSACTION NUMBERL v| [Opportunity v | [Transaction Number v [-None- v Delete
M-2321 [ DONOR COMPANY NAME v [Account v | [Account Name v | |Organization v | Delete
v [Account v |[Billing Street v | |Organization v | Delete

M-2322 [ DONOR ADDRESS 1





image23.png
Mapping  Canada Helps Import Column “ Salesforce Object @ Field e Apply when Donor is
M-2398 [ CARD NAME v| [Opportunity v | [Transaction Number v [-None- v e Delete

M-2319  [TRANSACTION NUMBERL v| [Opportunity v | [Transaction Number v [-None- v Delete

M-2321 [ DONOR COMPANY NAME v [Account v | [Account Name v | |Organization v | Delete





image24.png
CREATE NEW MAPPING o o o

°CSVchumn: ~UNDEFINED-- v [Opportunity v | [Description v] [-None- v





image25.png
DISBURSEMENT STATUS v| [Opportunity v | [Description v [-None- v Delete





image26.png
SETuP
Custom Settings

Custom setting Hep for s Page @

CS8V Headers

]
| Ithe custom seting s a s, clck New 0 add  new set of data. For examle,ifyour applicaton had a seting or county codes, each set might incude the courtrys

name and dialing code.

Ifthe custom sstting is & hierarchy, you can add data for the user. proflle or organization level. For example, you may want different valuss to display depending on
whether a specific user s running the app, a specific profie, o just a general user.

View: it | reate New View

AlBlCIDIEIFIGIHIIIIKILIMINIOIPIQIRISITIUIVIWIX|Y|Z|Oter

Toe
R [ N@mm.

Edit | Del AMOUNT AMOUNT
Edit| Del ASSOCIATED TEAM ASSOCIATED TEAM




image27.png
CSV Headers Edit

Provide values for the fields you created. This data is cached with the appiication

Edit CSV Headers %} Save & New| Cancet

CSV Headers Information

Neme  |CASE SENSITIVE COLUMN (|
HeaderText | CASE SENSITIVE COLUMN




image28.png
CREATE NEW MAPPING

CSV column:

‘CASE SENSITIVE COLUMN NAME

[ opportunity





image29.png
CSV Headers Edit

Provide values for the fields you created. This data is cached with the appiication

Edit CSV Headers [ spve] [ save & New| [cancel|

CSV Headers Information

Name  |[PAYMENT METHOD (4]
HesderText | BAY METHOD




image30.png
SETuP
Custom Settings

Custom Setting

Static CSV Headers

Hel for s Page

If the custom setting is a lst, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the
country’s name and dialing code.

Ifthe custom sstting is & hierarchy, you can add data for the user. proflle or organization level. For example, you may want different values to display depen
on whether a specific use is running the app, a specific profile, of just a general user.

¥ Default Organization Level Value

Location  KELL Pariners DONOR EMAILADDRESS  DONOR EMAIL ADDRESS

DONORLASTNAME  DONOR LAST NAME DISBURSEMENT STATUS  DISBURSEMENT STATUS.
TRANSACTION NUMBER  TRANSACTION NUMBER




image31.png
Wreles PR | PPy A ReR R R ) [Ty 1 SRR R

M2756  [-UNDEFINED- ] [opportunity v| [ Payment vetnoa W] [Neme- v|  oeite
TRANSACTION NUMBER B

RS oo |

[opportunity IR v [Mone- v] Dot





image1.png
Package Installation Details

Pubtaner
Oescrpton

‘Canaga Heis mport
e

106e9)

e pamrs

o o e

‘Package Components




image32.png
Canada
Helps.org
giving made simple




image33.png




