
Powerful Fundraising Tools are at 
Your Fingertips!

#CanadaHelpsChats



Webinar Reminders 

• You can hear us, but we can’t hear you.

• Have questions? 
Type them into the Questions Log at anytime.



Webinar Reminders 

Trouble hearing us?

• Turn up your computer’s 
volume.

• Click Sound Check under Audio 
in your GoToWebinar Panel.

• Select the speaker tab and then 
turn the volume on the speaker 
to the far right for maximum 
volume. 



Webinar Reminders 

• For the best webinar 
experience, close all other 
applications. 

• Yes! 
The links to the webinar slides 
and recording will be emailed 
to you within 24 hours. You’ll 
be able to watch the recorded 
video on demand. 



CanadaHelps is a charity that helps charities. We ensure all Canadian charities – most 
notably the smallest ones that need it the most – have access to the online fundraising 
tools, technology, and education they need to succeed. Because we’re a charity, our 
fees are a fraction of those of the for-profit alternatives. 

For donors, we offer a one-stop shop for supporting any registered Canadian charity 
online. CanadaHelps makes giving easy. Easily explore and discover new causes. Give 
once or monthly, donate securities, or increase your impact fundraising for charity. Enjoy 
instant or anytime access to all your charitable tax receipts. 

At a glance: Trusted for over 17 years, over 18,000 charities rely on our non-commercial 
online fundraising platform and more than 1 million Canadians have given using 
CanadaHelps.  We have a spotless record for safe and secure payment processing & 
instant tax receipting, and operate on less than 1.8% of donation revenue. 

CanadaHelps is a non-profit social enterprise 

serving charities & donors. 



Agenda

Agenda

1. Custom Donation Forms
2. Peer-to-Peer Social Fundraising
3. Events Management

Jacob O’Connor
Charity Engagement
CanadaHelps
jacobo@canadahelps.org



CanadaHelps Fundraising Tools

18,000+
charities fundraise 
using CanadaHelps. 

$155M
raised for charities in 
2017. 

+44%  
more than 5 years ago. 

+122%  
more than 5 years ago. 

Launch Timeline

• 2012 Custom 
Donation Forms 
(Re-Launched 2018)

• 2015 Peer-to-Peer 
(Re-Launched 2018)

• 2016 Events

“The Button”



Gain Access to These Tools, Free

Register for your Free Full Fundraising Account

No Up-Front, Admin, or Monthly Fees
No Contracts

Do it here: bit.ly/ClaimYourCHProfile



Not Seeing the Tools? Upgrade!



What is a Custom Donation Form?

A vehicle that enables your organization:

- to accept donations online on any device
- to give your donors a tailored and integrated experience
- to be nimble and creative



Donors Give On Their Terms



Improved Donor Experience

Embed your 

forms: Donors 

never leave 

your site. 



Improved Donor Experience

Custom 

Thank You 

Message

Automatic 

Branded 

Receipts



Agenda

Where to Create Your Form



Agenda

Creating Your Form

Select Fund Choices

Collect mailing preference and 
phone numbers 

Pre-Set Donation Amounts

Custom Thank You Message

Customize Colours and Images

Include Custom E-Cards

Google Analytics Tracking
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Custom Donation Form Types

Optimized 

Full Form. High Impact

3-Step Form.
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Custom Donation Form Types

Refreshed 
Design 
Coming 

Sept. 2015

NEW! 
Tribute 

Giving Page. 

Make A Tribute Gift NEW 

Tribute First 

Form

Add your own 

custom e-cards!
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Integrating Your Form

Mobile-optimized website?

Get Embed Code:
Copy and Paste Where You 
Want Form To Appear

Not yet mobile-optimized?

Link directly to our mobile 
optimized form!



Boost Your Digital Holiday 
Fundraising Results!

- Customized Thank You Message
- Branded Tax Receipts
- Custom ‘Thank You’ Landing Page
- E-Commerce Tracking
- All Occurring on Your Website

Agenda

Embed Your Custom Donation Form

Boost Your 

Digital

Fundraising 

Results!



Agenda

The Ultimate Enabler

What You Need To Take Home:

• Can be created in MINUTES
• Can create an UNLIMITED number of forms at no cost
• Customizable Branding and Thank You Messaging
• Can live ANYWHERE

• Corporate Websites – Employee Giving and Matching
• Partner/ Affiliate Websites
• Personal Websites
• Stand-Alone

• Optimized for ANY device
• Get Strategic – Direct Mail, Email, Social

Just 3.5%, including credit card fees. 



Agenda

CanadaHelps Peer-to-Peer Fundraising:
What is it?

A multi-level tool enabling teams and individuals to leverage the 
power of their social networks to fundraise on your behalf.



Agenda

CanadaHelps Peer-to-Peer Fundraising:
What is it?

Overarching Campaign Page

Team and Individual Pages

An ideal solution for charities running any type 

of team or individuals fundraiser walk, run or “thon.”



Agenda

Where to Create Your P2P Campaign



Agenda

Creating Your Campaign

• Set Campaign Details 
(Info, Dates, Goal)

• Create Default Pages For 
Your Participants

• Customize With Colours
and Images

• Create Your Custom 
Registration



Agenda

Fundraisers Register in Minutes



Agenda

Designed to Engage

Consistent image for 
all pages & emails.

Quick link between all 
pages.

Prominent Donate 
buttons on all pages.

Thermometer & count 
down create urgency.

Strong Participant and 
Team Join buttons. 

Dynamic Leader Boards 
Inspire Fundraising 

Integrated social sharing 
across campaign

Automatic supporters wall 
with personal messages. 

Donations optimized for 
any device



Agenda

Optimized for Any Device

Does this donation page look familiar?

NEW in 2018, we’ve integrated the custom 
donation form into the P2P check-out so 
donations are optimized on any device.

A fundraiser can share their page on any social 
media platform to then be accessed by their 
network and donated to on any device.



Agenda

Accessing Dashboard and Reports



Agenda

Dashboard and Reports

• Campaign “Snapshot”

• Manage Teams and Participants

• Download Team, Individual, and 
Donation Reports, any time

• Add Offline Donations

• Move Donations



Agenda

Leveraging the Massive Power of Social

What You Need To Take Home:

• Easy template set-up
• NO set-up costs!
• Customizable Branding 
• Fundraisers set-up EASILY in MINUTES
• Designed for SOCIAL ENGAGEMENT
• Optimized for ANY device
• Complete team, fundraiser, and donation management

Just 4.9%, including credit card fees. 
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CanadaHelps Events Platform:
What is it?

A platform through which you can capture free or paid 
online registrations and ticket purchases, automate tax 

receipts, and accept donations, saving you time and 
increasing your event fundraising success.



Agenda

CanadaHelps Events Platform

We’ve powered over 1,400 Ticketed Events 



Agenda

Where to Create Your Event



Agenda

Creating Your Event

General Event Information : Event Details and Overview (Location, Time, Purpose)

Page Visuals: Add a Banner Image and any images or video to inspire and engage

Email Preferences: Customize Emails to Purchasers and Attendees

Tickets & Tax Receipts: Select Receipting Options and Create Ticket Types



Agenda

The Real Value Add: Split Receipting,
When You Want It

Automatically Send Tax Receipts Instantly When You’re Ready

• Choose instant tax receipts if you know the eligible amount 
up-front.

• Or, enter the receiptable amounts post-event and we’ll send 
the receipts then.

• You WILL need to upload an e-signature, these are your 
receipts that we are generating!

• Supports non-receipted events too! 

… And You Can Accept and Receipt Donations Too!



Agenda

Let the Platform Go to Work!

Motivational 
attendee wall 

Engaging & 
shareable 

Clear calls to 
action 

Goals & countdowns 
create sense of urgency 

Automatic 
location mapping

One-click add 
to Calendar 

Clear info on 
what’s next

Automated 
reminders

Ideal time to 
ask to share
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Creating Time to Focus on Your Event

What You Need To Take Home:

• Easy template set-up
• NO set-up costs!
• Customizable Branding 
• Generate Split-Receipts WHEN YOU WANT
• Receive a DONATION within the check-out flow
• Free Events? NO COST!  But add a donation?
• Get Creative: Galas, Golf Tournament, Sponsorships, Raffles!
• Designed for SOCIAL ENGAGEMENT
• Optimized for ANY device

Just 4.5%, including credit card fees. 
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Raring to Go?

Access our training videos for all of our platforms:

http://bit.ly/CanadaHelpsOnlineTraining



Questions or Comments? 

Get in touch!

Jacob O’Connor
Charity Engagement at CanadaHelps
jacobo@canadahelps.org

@CanadaHelps
@CharityLifeCa


