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About CanadaHelps

Vision:
We envision a society in which all 
Canadians are committed to giving and 
participating in the charitable sector, and in 
which all charities, regardless of size, have 
the capacity to increase their impact.

Mission:
To inform, inspire, and connect donors 
and charities, and to democratize access 
to effective technology and education in 
the charitable sector.

For charities, CanadaHelps builds effective and affordable fundraising technology, and 
provides free training and education so that all charities, regardless of size, have the 
capacity to increase their impact and succeed in the digital age. 

For Canadians, www.canadahelps.org is a convenient, safe and trusted, one stop 
destination for donating to (once, monthly, or gifts of securities), fundraising for, or 
learning about any charity in Canada. 



Agenda

● Should I Even Be Fundraising Right Now?
o Hint: Yes!!

● Online Fundraising with Peer-to-Peer
○ Turn Your Supporters Into Fundraisers

● Online Fundraising with Ticketed Events:
○ Sell Tickets Right on Your Website

● New Features for Peer-to-Peer and Events
○ Can’t miss stuff!!!

● Super Cool Online Fundraisers! 
○ (That you can run too!)

● Live Q & A with Nadine Champis of Hotel Dieu
Shaver

● Exciting New Product from CanadaHelps!!!!

● Q&A 



Should I Be Fundraising Right Now?

● YES!!!

● The Good News: Online Charitable donations are up!

● In March…

● Number of donors in March         62%

● Number of donations          65%

● 58%         in people committing to monthly donation plans 

● Great Canadian Giving Challenge saw a 92%       in donations

● 103% in donors during the Month of June



Agenda

Peer-to-Peer Fundraising:
Fundamentals

It’s not about who You know, it’s about who They know



How to Market Your Campaign?

● How promoting campaign and to who?

● Setting up on your website 

● First time vs seasoned pro! 

● For first timers, paid adverts on social don’t work- begin with your 
nearest and dearest 

● Encourage your fundraisers to target a handful of their closest 
family and friends

● The social share buttons make this super simple!!



2019 in reviewPower of Data



2019 in reviewWhat’s Coming for P2P?



What’s Coming for P2P?

● Brand new design refresh!

● Embed the P2P platform on 
your website!

● Colour picker to match your 
charities branding!



Ticketed Events Platform on Your Website

Run Your Event Your Way:
•Run paid or free events
•Sell multiple ticket types
•Control ticket quantities 
•Include a donation ask
•Ask Custom Questions
•Embed your event page right on your mobile-
friendly website.

Best eCommerce Practices for 
Maximum Sales:
•Fully mobile optimized
•Streamlined purchase path
•All major payment methods
•Automatic ticketing
•Automatic event reminders



What’s New for Events?

● Promo Codes!



Let’s Get Creative!
Don’t let COVID-19 stop you from being creative!

How can we transform our traditional fundraisers into online campaigns?



Hotel Dieu Shaver Health and Rehabilitation Centre is a specialty healthcare
facility that excels in providing rehabilitation, complex care services to patients
from across the Niagara Region.

Hotel Dieu Shaver Foundation

Nadine Champis
Operations and Events Manager 
at Hotel Dieu Shaver Foundation



Key features:
✔Pulls in data from all CanadaHelps’ products (website, 

Customizable Donation Forms, P2P, and Events)
✔Record offline and in-kind donations, process 

payments (one-time, monthly), and issue tax receipts
✔Contact and donation management 
✔Opportunity tracking, including grant management and 

large donor/major gift cultivation
✔Fund attribution (for accounting)
✔Built-in email platform with standard and customizable 

templates
✔Integration with MailChimp
✔Built-in standard reports (based on fundraising best 

practices) 
✔Task management
✔Client Support: online, email, phone, Help Wizard, and 

video tutorials

CanadaHelps DMS: Key Features
All of your CanadaHelps data, and your own giving data in one place!

Click here to fill our the donor management system information request form!

https://www.canadahelps.org/en/for-charities/donor-management/


Lucas Froese
Charity Engagement Manager
lucasf@canadahelps.org
416-628-6948 x 2388

Erich Dachwitz
Western Canada Charity Engagement
erichd@canadahelps.org

Click here to subscribe to our charity emails for the latest news about our fundraising tools and tips!

What’s coming next?What’s coming next…?Questions or Comments? Get in touch!

@CharityLifeCa

linkedin.com/company/canadahelps

facebook.com/CanadaHelpsForCharities

Technical Support
info@canadahelps.org

mailto:lucasf@canadahelps.org
https://us7.list-manage.com/subscribe?u=4878e9869e706a3096a65eda4&id=217d30effd&utm_source=email&utm_medium=signature&utm_campaign=email-subscribe


Thank you!

What’s coming next?What’s coming next…?
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