
CanadaHelps is a charity that helps charities. We ensure all Canadian charities –
most notably the smallest ones that need it the most – have access to the online 
fundraising tools, technology, and education they need to succeed. Because we’re a 
charity, our fees are a fraction of those of the for-profit alternatives. 

For donors, we offer a one-stop shop for supporting any registered Canadian charity 
online. CanadaHelps makes giving easy. Easily explore and discover new causes. Give 
once or monthly, donate securities, or increase your impact fundraising for charity. 
Enjoy instant or anytime access to all your charitable tax receipts. 

At a glance: Trusted for over 17 years, over 18,000 charities rely on our non-
commercial online fundraising platform and more than 1 million Canadians have given 
using CanadaHelps.  We have a spotless record for safe and secure payment 
processing & instant tax receipting, and operate on less than 1.8% of donation revenue. 

CanadaHelps is a non-profit social 
enterprise serving charities & donors. 



Q&A 
Q&A Session with Marina Glogovac,

President & CEO at CanadaHelps

By democratizing access to 
effective technology and building 
digital know-how capacity in the 
charitable sector, we enable 
charities of all sizes to become 
more self-sustainable, resilient and 
effective in fulfilling their mission. 
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Welcome and introduction 

Our growing team: 

• We have grown from 12 to 40 staff. 

• Half are software engineers and related technical roles. 

• 5 staff are dedicated to customer care and 5 to engaging charities. 

• Our marketing team is now 5. 

• We have a small finance team. 
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Marina Glogovac
What are the key trends that charities should be thinking 
about today? 

Key Trends: 

• Democratization of content generation: everyone is a publisher!  

• Enablement of huge social communities 

• Person-to-Person  

• The increased availability of data  
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What are the implications of the key trends for 
charities? 

Key Trend Implications: 

• Democratization of content generation: everyone is a publisher!  

• Online and mobile 

• Crowdfunding

• Need for Impact measurement and reporting 
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How have these key trends impacted charities? 
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How can you set yourself apart in a complex environment? 
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How can I raise more through the CanadaHelps site where 
Canadians can donate or fundraise for any charity? 

For Charities

Customizable fundraising 
forms and tools that put your 

charity’s brand first.  

Use these on your website 
and for all your appeals.

For Donors

Our one-stop shop where 
Canadians can donate or 
fundraise for any charity.  

Every charity has a profile on 
CanadaHelps.org. 

Two distinct CanadaHelps lines of service
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How can I raise more through the CanadaHelps site where 
Canadians can donate or fundraise for any charity? 

Charities taking advantage 
of 4 or more opportunities 
raise 11x more! 
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Shannon Craig on Your Charity Profile
How can I raise more through the CanadaHelps site where 
Canadians can donate or fundraise for any charity? 

A winning main profile has strong, 
clear needs and results-based copy 
and strong imagery.  

Your impact page is where you 
build donor confidence and 
showcase your work.   
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Shannon Craig on Your Charity Profile
How can I raise more through the CanadaHelps site where 
Canadians can donate or fundraise for any charity? 

Add campaigns -
you can have 
many. Tag them 
as gifts to be in 
the gift guide.  

Set your search settings! Show up in 
category browse, Popular now,  Personal 
Recommendations, and more!  
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What are the top tips for using CanadaHelps to maximize the 
effectiveness of my fundraising appeals? 

#1 For your fundraising efforts, use our tools for charities: 
Customizable Donation Forms, Peer-to-Peer & Events. 
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What are the top tips for using CanadaHelps to maximize the 
effectiveness of my fundraising appeals? 

• Take advantage of unlimited forms and events, and customize for each 
appeal. 

• Is your website mobile optimized? Embed your donation form so donor 
never leave your site.  

• Turn on our new Smart Sums algorithm. 

• Read our free whitepapers! From Launching your first Peer-to-Peer to 
Growing your Monthly Donors program. 
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How do you determine your product 
strategy and decide what new 
products and tools to launch?
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What’s on the horizon at 
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What is on your product road map? What’s coming?

• Customizable Donation Forms: The Tribute First Form, print & fold 
eCards, and quick checkout. 

• Peer-to-Peer: Team and participant page defaults, full offline donation 
support, enhanced email capabilities, better reports.

• Events: Offline event ticket purchases, receipting and/or event reminders. 
Plus, embed your event. 

• Securities: Streamlined customizable security donation form you can 
embed on your site. 

• Charity Admin: Tools tips, design refresh, experience simplification. 

• CRM: Donor/Constituent Relationship Management
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What are your fees? 

Our Fees: 

Your Charity Profile on CanadaHelps.org, Direct to Donor Site:  
• One Time Donation - 4.0%
• Monthly Donations - 3.5%

Fundraising Tools for Charities: 
• Customizable Donation Forms – One-time and Monthly Donations - 3.5%
• Peer-to-peer Social Fundraising – 4.9%
• Ticketed Events -- 4.5%
• Securities Donations - 2.0 – 3.0%
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Marina Glogovac
What's CanadaHelps doing to ensure its 
own capacity to scale and continue its 
work and leadership in the sector?



Thank you for attending 

our webinar!

Marina Glogovac
President and CEO at CanadaHelps

@CanadaHelps
@CharityLifeCa

Shannon Craig
Chief Marketing and Product Officer
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