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giving made simple

Vision: Mission:

We envision a society in which all Canadians  To inform, inspire, and connect donors
are committed to giving and participating in and charities, and to democratize access
the charitable sector, and in which all to effective technology and education in
charities, regardless of size, have the the charitable sector.

capacity to increase their impact.

For charities, CanadaHelps builds effective and affordable fundraising technology, and
provides free training and education so that all charities, regardless of size, have the
capacity to increase their impact and succeed in the digital age.

For Canadians, www.canadahelps.org is a convenient, safe and trusted, one stop
destination for donating to (once, monthly, or gifts of securities), fundraising for, or
learning about any charity in Canada.

TRUSTED
SINCE 2000

2 MILLION 22000

CHARITY
DONORS PARTNERS




Webinar Reminders

Q

Trouble hearing us?

e Turn up your computer's
volume.

 Click Sound Check under
Audio in your GoToWebinar
Panel.

« Select the speaker tab and
then turn the volume on the
speaker to the far right for
maximum volume.

Canada
Helps.org
giving made simple
(=] Audio

O Telephone
® Mic & Speakers

Sound Check

Sound Check@

D) 3 €

Select a speaker option to test your sound. @

You're using these speakers

Headphones
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Webinar Reminders %anada

For the best webinar experience,
close all other applications.

Yes!

The links to the webinar slides
and recording will be emailed to
you within 24 hours. You'll be able
to watch the recorded video on
demand.
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You can hear us, but we can't hear you.

[=] Questions

L =

Have questions?
Type them into the
Questions Log at anytime. o a auesion o s
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What Situation Best Describes Your Charity?

a) We're new to CanadaHelps!

b) We've been with CanadaHelps for a while but need a refresher.

c) I'm not sure.
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e Your CanadaHelps ‘My Charity Account’

e Customizable Donation Forms:
o Collect Donations Right on Your Website

e Peer-to-Peer Social Fundraising:
o Turn Your Supporters Into Fundraisers

e Ticketed Events:
o Sell Tickets Right on Your Website

e Donation Reports:
o Harnessing Your Data

e Donor Management

e Setting up Funds:
o Giving Donors Options

e Managing Your ‘My Charity Account’

e Charity Profile: An Overview
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Your CanadaHelps My Charity Account %anada

Log on to your My
. rancais He W Giving Baske
Charity account and %anada Franais Help | W ChingBesiet
Helps.org . _

take advantage of giving made simple Donate Discover Fundraise Why CanadaHelps
CanadaHelps’ full

M . ome rofile Dgnation vents uiEEn unds
suite of leading " - = ; Fund

Jane Viernes v

My CanadaHelps
My Charity

Log Lut

fundraising solutions .

to reaCh more donors' Welcome to Your MyCharity Account

maxi m ize donations From online fundraising tools to detailed donation reports, you have many tools at your fingertips to help you succeed.
) : : : ;

and so much more!

Use the tabs above to navigate your MyCharity account. Below is a breakdown of what you can do in each tab.




Donation Forms for Your Website

Everything You Need:

Help us Better the World

e Collect donations
directly on your website

e One-time and Monthly
gifts, Tribute giving and
Gifts of Securities

e Automatic, branded

receipting

e Fully mobile optimized
pages

e Extensive EEE
customization options SIS

e (Google Analytics and
Google Tag Manager
tracking ‘ J




Donation Forms: Back-End Look @,
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Frangais Help Yj, Giving Basket Jane Viernes ~
Canada
Helps.org . ) .
giving made simple Donate Discover Fundraise Why CanadaHelps Blog For Charities

Click on your _
Donation Forms tab to =

c reat e ) e d it a n d Customizable Donation Forms Donate Now Button Donate Securities Button Fundraise Now Button
manage your Custom

Donatlon Forms in Customizable Donation Forms

o
m I n utes ! A Customizable Donation Form is a form that you can use to accept donations online. Once you've created

your donation page, you have three options for sharing it.

- Easily set up forms in minutes to collect donations directly on your website.

- Donors never leave your site with embedded donation forms.

Here, you'll find the

embed code and URL

for your donation

form so you can e Search by formras a
easily share it on your
website.

Active (55) Deactivated (174)

M < 1-100f55 > M

Monthly 28/05/2020 $0.00 -
Donations 104 / < cd @
Form EW EDIT MBE u ACTIVATI




Peer-to-Peer Social Fundraising

Get your donor base excited
about fundraising for YOU!

Features include:

- Paid Registration

*Teams and or/ Individuals

- Default fundraising goals, images

& stories for your participants
Control Access: Allow anyone to

join, require your approval, by your porn
invite only
-Custom registration questions

(waivers & various question types)
*Equip your participants with
support documents!

*Bilingual functionality and support




Peer-to-Peer Platform Back-End Look %

Peer-to-Peer creation

and administration at
your fingertips.

Click the ‘P2P’ tab to
see, manage or edit
existing fundraisers.

Click the ‘Create New
P2P Campaign’
button and fill out the
fields to create your
campaign in just
minutes.

anada
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Francais Help & Giving Basket Jane Viernes v

Canada

Helps.org ) ) .
giving made simple Donate Discover Fundraise Why CanadaHelps Blog For Charitie
nation onation ; Account
Home Profile DS"#’[ o P2P Events Dﬁu‘muow Funds & U\,E“
Forms Reports Info
A
P2P Campalgns Create New P2P Campaign

Invite supporters to fundraise for your charity. This feature allows you to run “thon” events like
runs, and walks or simple online appeals promoted by your supporters. Setup and customize your
campaign in minutes then invite and manage fundraising teams and participants, to use the online

registration form to start fundraising.

Your Campaigns Q Sharch
M < 1-100f 167 » M
NAME a CHANGE START DATI END PROGRESS
Virtual Gala 2020 2020-01-20 2020- $0.00 of $10,000.00 goal 0 Manage 7 Edit

9726 @ View




Ticketed Events Platform on Your Website j\%

Run Your Event Your Way:

*Run paid or free events

Sell multiple ticket types

Control ticket quantities

*Include a donation ask

*Ask Custom Questions

‘Embed your event page right on your
mobile-friendly website.

Best eCommerce Practices for

Maximum Sales:

Fully mobile optimized
Streamlined purchase path
*All major payment methods
-Automatic ticketing
-Automatic event reminders

anada
Helps.org
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The Pet Friendly /

Gala {* »

114




Ticketed Events: Back-End Look

Events platform
creation and
administration at your
fingertips.

Click the ‘Events’ tab
to see, manage or
edit existing
fundraisers.

Click the ‘Create New
Event’ button and fill
out the fields to
create your event in
just minutes.
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Francais Help @ Giving Basket ‘ Jane Viernes v
Canada
Helps.org
giving made simple Donate Discover Fundraise Why CanadaHelps Blog For Charities
Donation onati 8 Accour
Home Profile D:n(”'o“ P2P Events D{’ 5 mf)-n Funds ) ?u pe
Forms Reports Info
SN
Events

Create New Event

Whether you're planning a free event or selling tickets to raise funds for your charity, in minutes you can LaSmTioraaboubEvEnts

create arich Event landing page, offer tickets with or without a charitable portion, and be ready to promote

your event.
My vents Q  Search Events Search
Active Past
M < 1-100f 17 > M
NAME o
i ® Vi <
Virtual Golf 025-Deo8 e $1,766.00 of $5,000.00 Goal View Fmbad
Torunament 2020 7 Edit O Manage
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Donation Reports: Harness Your Data %

Get detailed information P—
° rancais e @ iving Baske ane Viernes ~
about donations made to %anada A el
. Helps.org
your Charlty, and any giving made simple Donate Discover Fundraise Why CanadaHelps Blog For Charities
payments sent to your
account. Home Profile DES;&S” P2p Events Donation Funds Ac];c;znt

Reports

D ownhn I oa d com p re h ens ive Donations Monthly Gifts ~ Dashboard Reports

.CSV reports showing all

Disbursement Schedule Info

donor data. Disbursed Donations
Showing disbursements for:

Create customized .CSV
reports to view the donor May T2 "
information you need. Disbursement Date Amount Donation -

07/05/2020 $15,000 45
Manage your monthly 4052020 P— "
gifts and further steward o oo .,

your donors.




Donor Management

e Download Custom reports and
easily import your CanadaHelps
data into other CRM databases,
such as Salesforce (FREE App)

and Raiser’s Edge (50% off JMG ' S—
Solutions!) Over s0%1

e Cultivate and steward all of your
donors with the easy-to-use
CanadaHelps Donor Management

ty Cont
wwwwwwwwwwwwww White, Anne Holiday Drive
L Ll - -
Durocher, Julie General Donations
) pate  status
Any - Scheduled - Adam, Timur
L] L]
c a r I t I es Williams, Leonard General Donations
L]
Show| 25 | + |entries First Previous 1 Next Last - Moni
pe dded Wi El Arousi, Khal
Admin,  Adam, n/a May Scheduled
......... 26th, View Donors
Charity 2020 Stewart, Krista General D

L Effectively




Funds: Give Donors the Option O
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Create and manage %anada Francais Help EGivingBasket ‘ Jane Viernes v ‘

d iffe re nt fu n d g-'iv‘e"‘!F”)“‘S‘;eo“":’g'e Donate Discover Fundraise Why CanadaHelps Blog For Charities
designations for donors - - \
Home Profile L‘;?[‘I‘DOW P2P Events L;\)O;:)‘gr‘ i” Funds i Cﬁ:ﬁg”"
to choose from when | .
giving to your charity.
In this section, you can add and manage fund designations for which your charity accept ” C =N Fund Y
reate New run

donations. Adding funds increases your transparency to donors, which can have a direct effect

on donations. Please note: E -
o
Dec I d e Wh ere th ese « Funds are sorted alphabetically
funds a ear across Our « Numbering funds will allow you to control their order
p p y « Fund names can be no longer than 128 characters in length, including spaces.
CanadaHeI s tOOIS and « Bydefault, each charity has a fund named General. You can rename this fund but cannot
p deleteit.
on you r C h a rity P roﬁ I e * You can control where each of your funds is available for selection. Select the Help link
available when Creating or Editing a fund for a detailed description of each option.
page.
FUND NAME ACTIONS
Area of Greatest Need .
# Edit
Domaine ol les besoins sont les plus grands
Bike-a-thon Fund 5 =
# Edit [REs;
Bike-a-thon Fund
CanadaHelps Animal Welfare Fund = —
A (1] Dele

CanadaHelps Animal Welfare Fund
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Account Info: Manage Your Account )%

Manage the Maln Francais Help & Giving Basket Jane Viernes v

: Canada '
Charlty IHelps.org : . -

o e giving made simple Donate Discover Fundraise Why CanadaHelps Blog For Charities
Administrator of

your account- Donation Donation Account

Home Profile i P2P Events ¥ Funds
Forms Reports Info

Ad d u n I i m ited Main Charity Administrators Other Charity Administrators Account Settings
linked users to your
account.

Admin Email: info@canadahelps.org | cHance |
Banking Details: Account Number: [ [ cHAE ]
Transit:
Inst. Code: Il

Securely change
your bank account
details.

Manage your
donation
notification email
preferences.




Charity Profile: An Overview @;
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Habitat for Humanity Greater Toronto Area * A

(£

Registerad Name: HABITAT FOR HUMANITY GREATER TORONTO AREA

A FREE promotional opportunity to: W ookl G600

|H
i
fi ¥

About Our Impact

« Get discovered :
« Tell your story =
 Share your impact
* Receive donations

What People Are Saying

In a truly great city, everyone deserves a decent place to live. There

is still work to be done 25 we press forward to meet our goal... I know

.
s =),
©
HABITAT FOR HUMANITY
GREATER TORONTO AREA
Toronto, ON
Donate To This Charity Now
A non-profit housing organization that
partners with hardworking lower-income
families to build safe, decent and
Search result on e il
CanadaHelpSOl'g a Or a e omes APPLY YOUR DONATION TO A SPECIFIC FUND SET UP BY THIS CHARITY
e = Charity profile on
Learn more
CanadaHelps.org

INCLUDE A MESSAGE FOR THIS CHARITY




Profile: Tell Your Story on CanadaHelps.org @)

Ensure that when donors
search for your organization
on CanadaHelps, you are
well represented with a
media-rich profile page.

Canada
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Canada
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giving made simple Donate Discover Fundraise Why CanadaHelps Blog For Charities
Home Profile Donau?n P2P Events Donat]?n Funds Acco'unt
Forms Reports Info
£

Attract New Donors on CanadaHelps.org

Ensure you've put your best foot forward when donors search for your organization on CanadaHelps.org.
Create a media-rich profile page, launch campaigns, update your Impact Page, and help donors find you in a search.

Add photos, videos, and
even launch campaigns.

Main Profile Page Impact Page

Create a media-rich profile page.  Access free educational

Tell the story of your impact
in more detail.

Describe your mission, add resources that will help you begin

photos and videos, suggest effectively measuring and
donation amounts, add sharing your impact. Share your
testimonials and more. impact story and outcomes of
your work with donors on

CanadaHelps.org

Make your charity
discoverable to the millions
of donors on
CanadaHelps.org!

Campaign Pages

Campaigns allow your charity to
highlight and fundraise for a
particular aspect of your mission

that needs funding.

Discovery Settings

Help more donors find your
charity inasearch on
CanadaHelps by selecting the

most suitable categories and

geographical scope of your work.
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Questions?
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Questions or Comments? Get in touch! %anada

Tamara Rahmani o @CharityLifeCa
Western Canada Lead,
Charity Engagement
linkedin.com/company/canadahelps
tamarar@canadahelps.org

Pilar Albisu ﬁ facebook.com/CanadaHelpsForCharities
Charity Success Manager
pilara@canadahelps.org

Technical Support
info@canadahelps.org

Click here to subscribe to our charity emails for the latest news about our fundraising tools and tips!


https://us7.list-manage.com/subscribe?u=4878e9869e706a3096a65eda4&id=217d30effd&utm_source=email&utm_medium=signature&utm_campaign=email-subscribe
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Thank you!
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Stay tuned for an invitation to our next
webinar!



