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Vision:

We envision a society in which all Canadians
are committed to giving and participating in
the charitable sector, and in which all
charities, regardless of size, have the
capacity to increase their impact.

Mission:

To inform, inspire, and connect donors
and charities, and to democratize access
to effective technology and education in
the charitable sector.

For charities, CanadaHelps builds effective and affordable fundraising technology, and
provides free training and education so that all charities, regardless of size, have the
capacity to increase their impact and succeed in the digital age.

For Canadians, www.canadahelps.org is a convenient, safe and trusted, one stop
destination for donating to (once, monthly, or gifts of securities), fundraising for, or
learning about any charity in Canada.

20,700
CHARITY
PARTNERS

2 MILLION

TRUSTED
DONORS

SINCE 2000




e Diving into your Data

e Planning your digital touchpoints
e Donation form power

e Gift Guide 101

e Strategy & Tools

e Endless donation form possibilities

e Harness that data again!

e Questions & Answers



Dive into your data- equip yourself with information!

o Get detailed information about s et | Wawesercs [
M . Canada L -
donations made to your charity, and I L Dowie  Disover  Funiise  WhyCmsdoips B Forchories
any payments sent to your account

donation 2 Account
Profile LL"’7 % P2pP Events Donation Funds o

o Download comprehensive reports

showing all donor data N

Showing disbursements for:

MONTH: YEAR:

o Create customized reports to view o

only the donor information you need - e

o Learn how your donors gave and to S
what program or campaign

Total Donations Donations To Be Disbursed @
789,774 donations totalling $6,694,461.22 14,306 totalling $1,514,579.61 on May 28, 2020
Donation Summary

Search results include donations made in the last five years.

View "To Be Disbursed' Details Q. Search for a donor Search

@ 26/05/2020  Anonymous = $4.00



e Digital Touchpoints more important now than ever before
e It's never too early to start planning

e October- Make your donors aware

e December- Donation time

e January- Stewardship is key




The power of a mighty donation form
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1. Create a Donate Button 2. Create Donation Form o orssron

Make a donation

DONATION DETAILS

AMOUNT

FUND

Rossbrook House Foundation

MESSAGE FOR ROSSBROOK HOUSE FOUNDATION INC.
(OPTIONAL)

.

DEDICATE YOUR DONATION

In memory of In honour of No dedication
v

3. Either Embed or Link to your website

NAME CREATED FUND AMOUNT RAISED ACTIONS

Super 15/04/2020 $0.00 .
Awesome © 4 <> = @
Donation

VIEW EDIT EMBED EACTIVATE
Form




Collect donations directly on your website
One-time and monthly gifts
Tribute giving and free eCards
Automatic, branded receipting
Fully mobile optimized pages
Responsive design

Extensive configuration options
Full donor data

Google Analytics tracking
Google Tag Manager tracking
No coding experience required!
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Report Animal Cruelty | Contact Us | FindYour SPCAw | FAQs | Search Q

Hew You Can Help v Programs & Services v Community v Who We Are v _

Gift Guide

,,_'

Relief Orphan Recovery Pens for
Browse charitable gift ideas from over a hundred charities! Grooming Incubator Kennel/Bed Exercise

$80 $1500 $120 80
T—

Gifts that Gifts that

Teach Move
$80 a month $75
Midwives save lives Bikes bring health home

7

Give hope and warm hearts! Gifts that can change a life! Drive change and help make the

world a better place.
It doesn't take a lot to make areal Browse charity gifts to help those Help Improve many lives with
difference. Plus, great ideas for in need both in Canada and abroad. these gifts that give back.

stocking stuffers!

Foster Family Itty Bitty Life Saving Veterinary
i+ DAdlA Dalias RMAaAdirabAn Criwminal Vs



Create a personal donor journey for your
segmented donors

Encourage larger than average gifts

Create an impact driven campaign- financial &
non financial

Create Urgency & show donors they are part
of a community

Continue to build donor email list

Stay focused on stewardship

Set & track your goals
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Customize forms for each group & ask

Provide suggested donation amounts
Add impact statements tied to $’s
Include a fundraising Goal Bar
Include mailing Optin

Utilise custom thank you messages (&

additional thank you tool)

Fundraising goal bar & dive into donation
reports



The possibilities are endless...

WAYS TO GIVE

MONTHLY GIVING
TRIBUTE GIVING

PERSONAL & PLANNED
GIVING

BECOME A PARTNER

HOST A FUNDRAISING EVENT




Remembering to check back in on that
data...

e How did you match up against your
goals?

e Which form generated the most
engagement?

e \Who are your new supporters?

e |[stherethe potential to convert
these into recurring gifts?

e Major gifts?

Francais Help B} ' Giving Basket Canada Helps ~

Canada
Helps.org _ , =
giving made simple Donate Discover Fundraise Why CanadaHelps Blog For Charities




CanadaHelps DMS: Key Features

All of your CanadaHelps data, and your own giving data in one place!

IJ"MJ:INE ps.org Home Comtacts  Contributions  Campaigns  Opportunities  Reports  Administer SallyMcLean +

Key features: i

¢/ Pulls in data from all CanadaHelps’ products (website, NewHoussho
Customizable Donation Forms, P2P, and Events) i S

¢/ Record offline and in-kind donations, process
payments (one-time, monthly), and issue tax receipts

¢/ Contact and donation management

v/ Opportunity tracking, including grant management and Towsos o ot o Omts s e
large donor/major gift cultivation

¢/ Fund attribution (for accounting)

LLLLLL

¢/ Built-in email platform with standard and customizable
templates

¢/ Integration with MailChimp

¢/ Built-in standard reports (based on fundraising best
practices)

¢/ Task management
@0 2

¢/ Client Support: online, email, phone, Help Wizard, and
video tutorials

Click here to fill our the donor management system information request form!


https://www.canadahelps.org/en/for-charities/donor-management/

o Never to early to begin
. DIGITAL DONOR ACQUISITION
p I a n n I n g COMMUNICATIONS CHANNELS, TIPS, AND RESOURCES
o Clear and obvious donate
button thatis linked to a
Custom Donation Form

o Get creative with these forms
& build donor journeys

o Utilize your data

LNy

o Download our free
whitepaper! - -R

/\


https://www.canadahelps.org/en/free-download-digital-donor-acquisition-communications-channels-tips-and-resources-that-lead-to-fundraising-success/

Laura Dempsey

Eastern Canada Lead,
Charity Engagement
laurad@canadahelps.org

Marko Miketic

Senior Charity Engagement
Representative
markom@canadahelps.org
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@CharityLifeCa

linkedin.com/company/canadahelps

facebook.com/CanadaHelpsForCharities



https://us7.list-manage.com/subscribe?u=4878e9869e706a3096a65eda4&id=217d30effd&utm_source=email&utm_medium=signature&utm_campaign=email-subscribe

Ever-Growing Collection of COVID-19 Resources:
https://www.canadahelps.org/en/charity-life/covid-19/covid-19-resources-for-canadian-charities/

Creative Virtual Fundraisers:
https://www.canadahelps.org/en/charity-life/fundraising-2/3-creative-real-life-virtual-fundraisers/

4 Critical Elements to Get Your Site Ready to Accept Donations:

2 Important Ways to Drive Supporters To Your Site
https://www.canadahelps.org/en/charity-life/digital-marketing/2-important-ways-to-drive-supporters-to-your-site/

Charity Life Blog:
https://www.canadahelps.org/en/category/charity-life/

White Papers, Webinars & How to Resources:
https://www.canadahelps.org/en/for-charities/white-papers/

Canadian Charities Connect Facebook Group:
https://www.facebook.com/groups/CanadianCharitiesConnect



https://www.canadahelps.org/en/charity-life/covid-19/covid-19-resources-for-canadian-charities/
https://www.canadahelps.org/en/charity-life/fundraising-2/3-creative-real-life-virtual-fundraisers/
https://www.canadahelps.org/en/charity-life/fundraising-2/4-critical-elements-to-get-your-site-ready-to-accept-donations/
https://www.canadahelps.org/en/charity-life/fundraising-2/4-critical-elements-to-get-your-site-ready-to-accept-donations/
https://www.canadahelps.org/en/charity-life/digital-marketing/2-important-ways-to-drive-supporters-to-your-site/
https://www.canadahelps.org/en/category/charity-life/
https://www.canadahelps.org/en/for-charities/white-papers/
https://www.facebook.com/groups/CanadianCharitiesConnect

