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Niral Vora
Manager - Charity Marketing, CanadaHelps
niralv@canadahelps.org

Niral is an experienced marketer with over a decade of 
experience leading innovative projects across several 
technology-centric industries in the public, private, and 
charitable sectors. Niral is also on the board of Free 
Geek Toronto, a non-profit organization focused on 
reducing eWaste in our communities, fueling the circular 
economy, and helping bridge the digital divide.

Hello - nice to meet you!

mailto:niralv@canadahelps.org
mailto:niralv@canadahelps.org
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Lys Hugessen
Vice President - Partnerships & GivingTuesday Canada, CanadaHelps
lysh@canadahelps.org

Before joining CanadaHelps, Lys was previously a 
longtime partner at the GIV3 Foundation, where she 
served as President for nine years. She brings over 30 
years of experience in marketing and research at 
Johnson & Johnson and Ipsos Canada. Lys has also led 
research at Sector3Insights, a social enterprise bringing 
state of the art research tools from the corporate world 
to the non-profit sector.

Hello - nice to meet you!

mailto:lysh@canadahelps.org
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About CanadaHelps

Vision:
We envision a society in which all Canadians are 
committed to giving and participating in the 
charitable sector, and in which all charities, 
regardless of size, have the capacity to increase 
their impact.

Mission:
To inform, inspire, and connect donors and 
charities, and to democratize access to 
effective technology and education in the 
charitable sector.

For charities, CanadaHelps.org builds effective and affordable fundraising technology, and 
provides free training and education so that all charities, regardless of size, have the capacity 
to increase their impact and succeed in the digital age. 

For Canadians, Canadahelps.org is a convenient, safe and trusted, one stop destination for 
donating to (once, monthly, or gifts of securities), fundraising for, or learning about any charity 
in Canada. 
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Webinar Reminders

Trouble hearing us?

• Turn up your computer’s volume.

• Click Sound Check under Audio in 
your GoToWebinar Panel.

• Select the speaker tab and then 
turn the volume on the speaker to 
the far right for maximum volume. 
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Webinar Reminders

For the best webinar experience, close all other 
applications. 

Yes! 
The links to the webinar slides and recording 
will be emailed to you within 24 hours. You’ll be 
able to watch the recorded video on demand.
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Webinar Reminders

You can hear us, but we can’t you.

Have questions? 
Type them into the 
Questions Log at anytime.
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Today’s Agenda

• Should I be fundraising right now?

• Why get involved in the Great Canadian Giving Challenge?

• Some great campaigns

• Some tips to make the most of the Giving Challenge: 
1. Email 
2. Social media
3. Website, blog, etc. 
4. Support from local media

• Planning checklist

• Q&A 
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Poll:

Please indicate the impact of COVID-19 on your organization 

(1 being a small impact, and 5 being a large impact)
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Should I be fundraising in the COVID environment?

• If you have a clear COVID message - YES!
• If you are serving our most vulnerable populations - YES!
• If you are affected but not directly responding to COVID - yes, but be 

sensitive. Or consider an indirect appeal:

✔ Thank: let your community know you appreciate their crucial support.
✔ Update: how your organization is adapting to better serve in the time 

of COVID.
✔ Check-in: let them know you are there for them and share how you 

might be of service.
✔ Mention the Giving Challenge: let donors know that in June each $1 

donated enters you to win a $20,000 prize
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Poll:

Has your organization ever participated 
in the Great Canadian Giving Challenge?

a) Yes
b) No
c) I’m not sure



#GivingChallengeCA
June 2020

#GivingChallengeCA

What is the Great Canadian Giving Challenge?

• $20,000 prize NEW THIS YEAR!

• An month-long contest that gives you the chance to win a $20,000 donation! 

• Contest kicks off on June 1st, 2020

• Charities are automatically given 1 entry for every $1 they receive in June via 
CanadaHelps.org or GivingChallenge.ca

$1 = 1 chance to win

• On July 1st, one randomly selected ballot determines the $20,000 donation
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Why get involved?  It’s proven to inspire giving!  
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Winning $20,000 would be great, but the win for all 
charities is to inspire supporters!

The Great Canadian Giving Challenge provides the 
opportunity for donors to imagine the possibilities of what 
their donation can accomplish.”

- Lindsay Pomper, Victoria Sexual Assault Centre

A $10,000 win would be amazing and provide 5,000 dozen 
eggs but regardless we all win thanks to every June online 
donation through the Giving Challenge! ”

-Marjorie Bencz, Edmonton’s Food Bank

The top reason organizations participate 
is to engage existing and new donors.

– Giving Challenge charity survey

https://www.canadahelps.org/en/charities/victoria-sexual-assault-centre-society/
https://www.canadahelps.org/en/charities/edmontons-food-bank/
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Some past winners …
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Great campaigns: clear and simple goal
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Great campaigns: use multiple channels 
– email, website, social media, video 
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Great campaigns: not shy to reach out to supporters
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Great campaigns: get creative!
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Poll:

Your Giving Challenge 
Campaign
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Poll:

1. Engage supporters 
using email
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Engage with supporters via email! 

Email is highly effective. Plan to 
send a few to your supporters:

• L e t  th e m  k n ow  th e re ’s  s om e th in g  
b ig  c om in g  on  J u n e  1s t 

• (M a k e  it  p a rt  of y ou r u s u a l m e s s a g in g )

• S e n d  a  la u n c h  e m a il. L e t  y ou r 
s u p p orte rs  k n ow  h ow  th e ir  
d on a tion s  w ill h e lp  a n d  th a t  th e y  
c a n  h e lp  y ou  w in

• Te ll s u p p orte rs  w h a t  y ou  c ou ld  d o 
w ith  $ 20 ,0 0 0

• K e e p  th e m  u p -to-d a te  
th rou g h ou t J u n e  a n d  s e n d  a  fin a l 
p u s h

C re a te  a  c u s tom  e m a il on  
G iv in g C h a lle n g e .c a

https://www.givingchallenge.ca/custom-email.php
https://www.givingchallenge.ca/custom-email.php
https://www.givingchallenge.ca/custom-email.php
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Give your email a clear call-to-action
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Poll:

2. Engage supporters 
on social media
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U s e  th e  h a s h ta g  
# G ivin g C h a lle n g e C A

P os t  re m in d e rs  re g u la r ly !

U s e  im a g e s  a n d  v id e o to  e n g a g e . 

S h a re  w h a t  y ou r c h a rity  c ou ld  d o 
w ith  $ 20 ,0 0 0 . 

E a r ly  m om e n tu m  is  k e y , b u t  p la n  
m id -c a m p a ig n  re m in d e rs  a n d  e n d  
of c a m p a ig n  “ la s t  m in u te ”  c a lls  to  
a c t ion

G e t re s ou rc e s  on  
G iv in g C h a lle n g e .c a

Get social with your supporters!
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S tron g  im a g e s  g e t 
e n g a g e m e n t

• K id s  a n d  b a b ie s
• P u p p ie s  a n d  oth e r a n im a ls
• H a p p y p e op le
• DO NOT ju s t  s h a re  you r log o

In c lu d e  a  c a ll to  a c tion

Te ll y ou r  im p a c t s tory

L in k  d ire c tly  to  y ou r  d on a tion  
p a g e

A s k  for  s h a re s

Social media tips
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Always link directly to your donation page

GivingChallenge.ca CanadaHelps.org

https://www.givingchallenge.ca/for-charities.php
https://www.givingchallenge.ca/for-charities.php
https://www.givingchallenge.ca/for-charities.php
https://www.givingchallenge.ca/for-charities.php
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Use the free buttons, badges and social media images!

https://www.givingchallenge.ca/assets.php
https://www.givingchallenge.ca/assets.php
https://www.givingchallenge.ca/assets.php
https://www.givingchallenge.ca/assets.php
https://www.givingchallenge.ca/assets.php
https://www.givingchallenge.ca/assets.php
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Use the free buttons, badges and social media images!

https://www.givingchallenge.ca/assets.php
https://www.givingchallenge.ca/assets.php
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Video is a great way to engage 
people with your message

• C a n  b e  u s e d  on  y ou r  w e b s ite  a n d  
s oc ia l m e d ia

• E a s ily  s h a re a b le
• S oc ia l p os ts  w ith  v id e o te n d  to g e t 

h ig h e r  e n g a g e m e n t ra te s
• P os tin g  vid e os  n a tive ly  on  

F a c e b ook  a n d  Tw itte r  p e rform s  
b e tte r  th a n  lin k in g  to  Y ou Tu b e

Short videos get engagement
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Poll:

3. Adapt your website
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Use your website and blog

Have a dedicated place to send 
supporters who click:

• S im p le  la y ou t

• C le a r  c a ll-to-a c tion

• E a s y -to-d on a te

Y ou  c a n  a ls o g e t a  re a d y-to-u s e  
d on a tion  p a g e  for  y ou r  c h a r ity  a t  
givingchallenge.ca

http://givingchallenge.ca/for-charities.php#webinar
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Poll:

4. Ask for support from  
local media
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Engage with local media! 

Th e  G re a t C a n a d ia n  G ivin g  
C h a lle n g e  is  a  u n iq u e  s tory  y ou  
c a n  u s e  to  g e t s om e  loc a l m e d ia  
a tte n tion .

• G ive  y ou r  s tory  a  loc a l h ook  –
y ou r s u p p orte rs  c a n  h e lp  in  
th e ir  c om m u n ity  a n d  b e  p a rt  of 
a  n a tion a l e ve n t

• L e t y ou r  c om m u n ity  k n ow  
w h a t y ou  w ou ld  d o w ith  th e  
p r iz e  m on e y
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More local media
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Download the media pitch template

https://www.givingchallenge.ca/assets.php
https://www.givingchallenge.ca/assets.php
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Follow up and say thanks!
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Poll:

What to do next?
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Giving Challenge Checklist

✓ Craft a message
• Craft your message and let your supporters know how their donation (and the campaign) will 

have an impact. 

✓ Donation page and website links
• Have a clear call-to-action:  “Donate Now” or “Give Today”. Link directly to your donation 

page!

✓ Get your emails ready
• Schedule  emails: pre-launch, launch, mid-campaign, last chance and thank you.

✓ Create social media posts and images
• Schedule social media posts in the same way as your emails. 
• Use ready-made graphics from givingchallenge.ca. 

• Link to your donation form.

✓ Contact local media:
• Leverage your contacts. Use our media pitch template when reaching out.

https://www.givingchallenge.ca/assets.php
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Poll:

Questions?
Type them into the Questions Log.
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Poll:

Thank You!
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Click here to subscribe to our charity emails for the latest news about our 
fundraising tools and tips!

CanadaHelps 
info@canadahelps.org

@CharityLifeCa

linkedin.com/company/canadahelps

facebook.com/CanadaHelpsForCharities

https://us7.list-manage.com/subscribe?u=4878e9869e706a3096a65eda4&id=217d30effd&utm_source=email&utm_medium=signature&utm_campaign=email-subscribe
mailto:info@canadahelps.org
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Poll:

Stay tuned for an invitation to our next webinar!
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